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Client Agreement

Terms and Conditions

The services provided on www.cmsfinancial.ae are

provided by CMS Financial LLC, a company
incorporated with limited liability under the laws of the
Emirate of Dubai, United Arab Emirates, and the
federal laws of the United Arab Emirates, under
license number 561501, regulated by the United
Arab Emirates Securities and Commodities
Authority(SCA), as a trading broker for over-the-
counter derivatives contracts and foreign exchange
spot markets, category (1), under license number
20200000144 whose registered address is,1403,
Floor 14, International Business Tower, Business
Bay, Dubai, United Arab Emirates, P.O. Box-111884
(CMS Financial LLC).

These terms of Agreement (“Terms”) will govern the
relationship between CMS Financial LLC

("CMS Financial","we","us"," our","ours" and"
ourselves", as appropriate) and between the Client
("you","your","yours" and "yourself" as appropriate).

Please see below the terms and conditions. By
accepting this agreement, you confirm that you have
read, understood, accepted and You undertake to
comply with to the related agreements and policies
listed below and any others.

e Website Acceptable Use Policy

e Terms and Conditions of Website Use
e Cookies Policy

e Order Execution Policy

e Payment Terms and Conditions

e Risk Warning Disclosure

e Privacy Policy

e Conflicts of Interest Policy
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e Fraud Warning Policy

e Client Complaint Handling Procedure.

You agree that you are responsible for frequently
reviewing these terms and conditions on our website.
Continued use of the site CMS Financial following any
modifications constitutes your acceptance of such

changes.

Important notice and disclaimer

CMS Financial LLC provides an execution-only service
under these terms and conditions.

Forex and CFDs are complex instruments, they come with a
high risk of losing money rapidly due to leverage. You
should consider whether you understand how Forex and
CFDs work, and whether you can afford to incur losses and
have the appropriate risk appetite. A useful explanation of
the risks associated with our transactions is set out in the
risk warning disclosure available on our website. you should
ensure you fully understand such risks before opening or

closing a position with us.

Terms and Conditions

These stipulated terms and conditions (hereinafter referred
to as the "Terms") establish the binding legal framework that
regulates the contract of our services to you. It is expressly
emphasized that these terms are applied to each

transaction or position initiated or close through us.

A current and definitive iteration of these terms, as and
when amended, restated, or supplemented, shall remain
accessible for your perusal on our official website.

Please be advised that the trading of our financial Products
is not universally suitable for all individuals. We firmly hold
the position that our products are fit for trade exclusively by
individuals who: (i) possess the Financial ability to lose
100% of capital invested, and (ii) has a high-risk tolerance.
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Risks

The valuation of the underlying financial instruments, which
facilitate an exposure through contracts for difference
(CFDs) or any other products is subject to fluctuations. It is
important to understand and ensure you are aware of the
associated risks in the trading of our products and, also take
appropriate independent professional advice where
necessary.

Our Products, by their nature, are characterized as
leveraged financial instruments, and consequently, they
carry high degree of financial risk when compared to the
direct investment in the underlying financial instrument, such
as regular share trading. The suitability of our products may
not extend to every client. A further detailed explanation of
the risks associated with trading our products is set out in
our risk warning disclosure policy.

Disclaimer of interest in underlying financial

instruments.

It is acknowledged that, in the context of trading our financial
products, does not give you right to the underlying financial
instrument, because CFDs merely represent a notional
value. For example, where a CFD related to shares, you
retain no tangible stake in the underlying stock, and CFD

confers no ownership rights in the underlying shares.

The trading conducted with us is not on an exchange or
market. We act as counterparty to a trading Position,
wherein your positions remain notional in nature and are

non-transferable.

Disclaimer

We exclusively offer an execution-only service. At no point
shall we, nor do we have any obligation to provide
recommendations or management pertaining to any
position, your portfolio, or your trading strategy. The
responsibility for decisions regarding of positions is yours or
discretion in deciding whether or not to open or close out a

position. The alternative avenue of seeking advice from an
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independent third-party advisor or consultant remains open

to you. You must rely on your own judgement.

Sole Representation

By your confirmation, you affirm your participation in an
individual capacity for your personal benefit and categorically
not as a proxy for any other party. We deal with you on the
basis that you act as our client, not as an agent. The funds
domiciled within your account are considered your personal
assets, and you bear exclusive and individual responsibility
for the fulfillment of obligations linked to each position you

open or close.

In the event that you act on behalf of any other, whether or
not you inform us of such association, we shall neither
acknowledge nor recognize that third party as an indirect
beneficiary of our services, and we shall neither accept nor
be bound by any obligations to such an entity. Furthermore,
should another party administer your account on your
behalf, we reserve the right to terminate these contractual
terms and liquidate any open positions, without prior

notification.

Complaints

We take complaints seriously and have internal policies in
place for the complaints to be dealt fairly and promptly. In
the event you wish to register a complaint, we insist on
written communication through the prescribed means
detailed below for the purpose of lodging your complaint.
We commit to diligent investigation and resolution of your
complaint to the best of our capabilities, Comprehensive
guidelines regarding the complaints procedure, along with
instructions for submission, are accessible via our official

website in the form of a comprehensive complaints policy.

Market abuse

Trading with us subjects you to various market abuse
regulations. Therefore, it is imperative that you must not
conduct that might constituting market abuse. Should you
engage in any behavior deemed to involve improper trading
practices, we reserve the right to void or cancel some or all

of your positions, close your trading accounts, terminate
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these contractual terms, decide not to withdraw the profits, or
implement any other actions deemed appropriate by us.

This section provides an overview of certain important
terms governing our relationship with us. It does not
purport to be exhaustive and should not be relied on in
electing to enter into these terms or initiate or close a
position with us. You must undertake a comprehensive
review of these terms in their entirety prior to
acceptance

SECTION 1

Account opening

1.1 Acceptance as a Client

The process of client onboarding entails a series of
procedures designed to assess the suitability of your client
application. Therefore, we reserve the right to decline any
application to become a client at our sole discretion, without
the obligation to furnish an explanatory reason.

1.2 Our Relationship

1.2.1  Our relationship with you is governed by these
terms, the applicable policies, your application form,
and the requisite documentation submitted to us for
our Services.

1.2.2  The Terms, your application form, and the policies

collectively constitute our client agreement ("Client
Agreement"), representing all mutually accepted
terms concerning the services we furnish to you.
These terms take supersede over any previous
agreements governing our services. It is important
that you read and understand the terms of the
Client Agreement. The most current version of
these terms will be available to your disposal for

reference through our official website.
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123

These terms shall become effective on the later of

your acceptance of these terms or the date we opened your

account. The terms shall remain in force until their

termination.

13

131

13.2

1.3.3

Client Classification

We are obligated to classify you as an Ordinary
Investor, Professional Investor, or Counterparty. We
may request specific information from you as part of
our client classification process and shall apprise
you of your classification subsequent to its
completion. We must require annual declarations
confirming that the constancy of your classification
data and it has not changed. You are obliged to
promptly inform us of any alterations in such data
for any reason at any time.

We shall categorize and treat you as either a
professional investor or a counterparty solely if you
meet the eligibility criteria. A singular classification
shall be applied to you. If you do not meet the
criteria for professional investor or counterparty
status, you shall be classified as an ordinary
investor. In exceptional circumstances, if classified
as a professional client or counterparty, you may
request us to reclassify as an ordinary investor as
an exception.

In the event that you have been classified as a
professional investor, you must promptly notify us if
you cease to meet the prescribed conditions of a
professional investor, as outlined in the SCA
Rulebook.

Upon classification as a professional investor or

counterparty, you acknowledge that certain protections are

applicable to ordinary investors that we would no longer be

required to provide pursuant to applicable regulations.

1.4

141

KYC and CDD Checks

Prior to the commencement of your account, and

subsequently, we shall undertake Know Your
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Customer (KYC) and Customer Due Diligence
(CDD) assessments, in accordance with prevailing
regulations and our internal policies. You agree to
provide us promptly with the information and
documents requires from you.
1.4.2  You agree and acknowledge that we may engage
various organizations to verify the data you have
provided to us.
1.4.3  You agree and acknowledge that we may disclose
your information to courts, credit providers,
tribunals, or regulatory authorities duly sanctioned
by the Law, reference or credit reporting agencies,
as well as individuals authorized by you whose
information is being shared.

15 No liability for introducing party actions

In the event that your introduction to our services is
facilitated by a third party, an "Introducing Party," you
explicitly agree and acknowledge that:

(i) Our responsibility is expressly limited to the
provision of our services, which are strictly of an
execution-only in nature.

(if) We explicitly disclaim any responsibility or
obligation and do not extend any warranty,
representation, or endorsement concerning the
actions, conduct, representations, advice,
recommendations, or statements of an introducing
party upon which you have relied or may rely upon
when initiating or during the course of a position.

(iii) Subject to applicable regulations, we have no duty
or obligation to validate the legal standing or
regulatory status of an introducing party.

(iv) You understand that we may remunerate
introducing parties by means of fees linked to your
trading activities. It is acknowledged that such
remuneration may take various forms, such as
commissions, mark-ups, mark-downs, on a per-

trade basis, or any other mode of compensation,
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as mutually agreed upon between us and the
introducing party from time to time.
(v) Unless we have communicated otherwise to you in
written form:
a) Anintroducing party is an independent
intermediary.
b) Anintroducing party is neither our agent,
representative, nor affiliate.
C) An introducing party is not authorized to make any
representation or statement on our behalf, or on
behalf of our associates or services

1.6 Operating Your Account Through Authorized

Third Party.

1.6.1 In order to appoint an authorized third party, you are
required to execute an appointment letter and a limited
power of attorney, employing a format that is

acceptable to us and aligns with the SCA Rulebook,

will be signed by you addressed to the authorized third
party and us. The designated third party must adhere
to the compliance conditions and requirements
applicable to you and furnish the requisite information
and documents in adherence to established rules and
regulations. It is understood that this appointment letter
and limited power of attorney form an integral
component of these Terms.

1.6.2 Should you choose to appoint an authorized third

party to manage or operate your account, you do

SO at your own risk.

1.6.3 You shall remain fully liable for any action or

inaction undertaken by an authorized third party.

We will rely on orders or other directives

presented to us by the authorized third party, and

we shall accept and act upon such directives in good

faith, without the need for further inquiry or continual
monitoring of the authorized third party's compliance with
instructions relating to the implementation of trading or

investment strategies
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1.7

Account Security

1.7.1 The responsibility of maintaining the confidentiality of

1.7.2

your security information falls upon you.

With the exception of when you securely access
your account, we, inclusive of our staff, associates,
directors, agents, and associates, shall never ask
your security information. We shall refrain from
requesting your username or password, and you
should not disclose such security information to any
third party. You hereby agree not to disclose your
security information to any other individual.

SECTION 2

Our activities and services

2.1 Our Business Models.

211

21.2

2.13

Execution-only, non-advisory, and non-
management basis: We exclusively engage in
execution-only transactions and we do not provide
any management services. We do not offer advice
regarding the desirability of specific positions, the
timing or magnitude of fund deposits or withdrawals,
or their associated tax implications

A quote is not an offer to open or close a
position: A quoted price provided by us serves a
purely indicative purpose and does not constitute an
offer to initiate or close a position at the quoted rate.
A position is only activated at the quoted price once
we have formally accepted an order

Non-Reliance: We will not provide you with:

(i) Advice regarding the merits of a position;

(ii) Recommendations pertaining to an open Position; or

(iii) Investment, legal, regulatory, accounting, tax, or other

advisory services in relation to a Position.
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It is imperative that you do not rely on any opinion, research,
or analysis conveyed or published by us or our associates as
constituting a recommendation or advice in connection with a
position.

2.1.4 Information, not representation of
appropriateness:

During the course of our service provision, we may, at our
absolute discretion, provide you with:

(i) Information pertaining to a Position (particularly
concerning the associated procedures, risks, and
methods for risk mitigation); and

(i) Market perspectives, trading concepts, or other
informational content, including insights about our
products and services, or make other statements
concerning investments and investment strategies

In providing of such information, we refrain from presenting
the merits, risks, or suitability of an order, position, investment
strategy, or market condition. The information we provide
does not constitute a recommendation and does not serve as
a comprehensive or validated evaluation of the position or the
relevant market. You should not treat any information or
statement, including details about our products and services,
as investment advice regarding the appropriateness of any

investment for you.

Nonetheless, if one of our employees delivers a statement
(whether in response to your request for information or
otherwise) concerning a position, product, or the market, you
acknowledge and agree that you shall not rely on such

statement as investment advice or a recommendation

Any losses you incurred in this regard shall not a reason to
pursuing legal action against us or holding us accountable in
any manner, and you hereby acknowledge and waive any
entitlement to hold us liable or initiate legal proceedings

against us or any of our employees or associates.
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215 Independent Appraisal: When placing an
order or initiating or concluding a position, you
conform that you have independently assessed
the risks associated with the position,
investment, or investment strategy. You further
confirm that you have requisite knowledge,
market acumen, experience, or have sought
independent professional advice, enabling you
to perform your own evaluation of the merits
and risks inherent in trading with us.

2.1.6 No Fiduciary Duty: In the absence of explicit
written agreement between us, rendering a
service to you shall not give rise to any fiduciary
or equitable obligations on our part, the part of
our associates, or our employees. You concur
that nothing contained within these terms shall
establish a fiduciary, trustee, agency, joint
venture, or partnership relationship between
you and us, you and our associates, or you and
our employees.

2.2 Investment Services

We provide brokerage services for trading in over-the-

counter derivatives and currencies in the spot market.

2.3 Products

Our list of products is subject to periodic updates on our
website. Please be aware that you should not presume that
we are obliged to offer all or some of these products to you.
Our willingness to extend one or more products to you shall
be determined by our internal policies and other discretionary

factors and considerations, as determined solely by us.

2.4 Communications on Our Services and Products

We reserve the right to communicate with you for the
purpose of discussing our services and products. You hereby
consent to our ability to contact you without a formal
invitation to do so. Furthermore, we may provide general

trading suggestions, market commentary, and additional
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information via our Platform, Website, electronic
communications, or other means, and you agree that we
may contact you in such a way without an express invitation
to do so. Importantly, the fact that through telephone calls or
alternative forms of communication, does not signify that our
services or products as suitable for you, nor constitute a

personal recommendation or advisory service.

SECTION 3

Placing an order

3.1 Overview

3.1.1  You have the option to initiate or close a
position with us (either as a "buy" or a "sell") by
placing an order at the quoted price.

3.1.2  The quote is derived from either:

(i) the bid and offer prices of the relevant instrument in
the underlying market; or.

(ii) the bid and offer prices quoted on the platform.

3.1.3
the time it has been provided and is subject to alteration.

Any quote we provide to you remains valid solely at

Consequently, spreads, market spreads, as well as the costs
associated with opening or closing a position, may fluctuate
significantly in accordance with the prevailing market

conditions and our quoted price.

3.2 Placing an Order

3.2.1  You may electronically submit an order via the
platform, unless we communicate to you that
instructions for an order can be transmitted
through an alternative method

3.2.2  We shall only act upon an order once it has been

duly received by us, and we shall bear no liability to you for
any potential loss or damage resulting from a delay in order

receipt or non-receipt of an order.
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3.3

Right to Decline an Order

We retain the authority to either accept or reject an order,

without being obligated to provide a reason for our decision.

In cases where an order is declined, we will make

reasonable efforts to promptly notify you, in adherence to

applicable regulations. Nevertheless, we shall not be held

accountable for any costs, losses, or damages that you may

incur as a consequence of a failure to provide notification.

3.4

Amendment of an Order

Once received the order, an order may only be withdrawn or

amended with our consent.

3.5

Cancellation of an Order

A request for order cancellation can only be accepted by us if

the order has not yet been acted upon.

3.6

36.1

0]

(ii)

Order Handling

Order Execution Policy:

We execute orders in conformity with our order
execution policy, a copy of which is accessible on
our website. The order execution policy constitutes
an integral component of these terms. Your
acceptance of these terms signifies your consent to

the order execution policy.

We shall use our reasonable efforts to promptly
execute an order; however, acceptance of your
order does not guarantee that it will execute the
order, or that the execution will precisely align with
your instructions. Orders shall only be processed
when the relevant market or underlying market is
open for trading. In situations where an order is
received outside of market or underlying market
trading hours, it will be executed at the earliest
opportunity once the relevant market or underlying
market resumes trading (in accordance with the
regulations of that market or underlying market). On
occasion, this may result in you obtaining a less
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3.6.2

favorable price following order execution. You
acknowledge and agree that we shall not be liable

to you for any less favorable price incurred

Aggregation of an Order: We reserve the right
to consolidate your order with orders from other
clients. Aggregation entails the combine your
order with those of other clients for joint
execution. Occasionally, aggregation may lead

to you obtaining a less favorable price upon order

execution. You acknowledge and agree that we shall not be

held responsible for any less favorable price resulting from

aggregation
3.7 Authority
3.7.1  You provide authorization to us to act on any

order communicated by you, whether orally or

in writing, through approved channels such as
the platform, live chat, or specified means of
communication including phone, email, or instant

messaging.

3.7.2
0)

(ii)

You acknowledge and agree that:

You shall agree to indemnify and hold us, along
with our representatives or associates, harmless
from any liability, losses, costs, fees, damages,
expenses, claims, suits, demands, and liabilities of
any nature that we may encounter or incur, or that
may be brought against us, in connection with or
arising from our adherence to any such instructions,

orders, or information received from you.

You bear the risk associated with all orders or
instructions given on the platform. You shall hold us
harmless against all losses, costs, fees, damages,
expenses, claims, suits, demands, and liabilities if it
is determined that any such order or instruction was

unauthorized or fraudulent; and
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(iii)

3.73

0]

(ii)

(iii)

3.74

3.8

You commit to indemnify us against any liabilities
we may assume or that may arise as a result of
legal or other actions brought against us, arising
from our acting with, delay in acting with, or refusal
to comply with any such order, instructions, or

information.

Without diminishing the foregoing, we are not
obligated to act in accordance with an order or
instruction if we reasonably believe that:

The individual providing such an order or instruction
was acting beyond their authorized capacity;
Complying with such an order or instruction would
infringe applicable regulations, our policies, or these
terms; or

If we have executed an order that we later suspect
falls within sections (i) or (ii) of this clause, we may,
at our absolute discretion, either close out such
positions at the prevailing price quoted on the
platform or consider that position as having been
void from the outset.

This clause 3.7 (Authority) should not be
construed as an obligation on our part to
investigate the authority of an individual

purporting to represent you.

Control of an Order

We maintain the discretion to establish a limit or parameter

to manage your ability to place an order or issue instructions.

Such limits or parameters may be amended, increased,

decreased, removed, or added and may encompass:

0}
(if)
(iii)

Margin requirements;
Maximum order amount and maximum order size;

Our total exposure to you;
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(iv) The price at which an order may be submitted
(including, without limitation, controls over an order
that deviates from the market price at the time of
submission); and

(v) Any other limit or parameter that we may be

obligated to enforce in accordance with applicable

regulations, policies, and these terms.

3.9 Position Limits Imposed by a Market, an

Underlying Market, or Us:

A limit on your position may be imposed by a market or an
underlying market, and we may instruct you to restrict the
number of open positions you may hold with us at any given
time. At our sole discretion, we may close out one or more

positions to ensure compliance with these position limits.

3.10

Our trading relationship with you is subject to the following:

Trading Relationship

(i) The terms and conditions of a market or underlying
market, including any intermediary, executing or
clearing broker

(i) Applicable regulations

Policies; and

(iii)
(iv)

Other terms agreed upon between us.

3.11 Market Action

If a market or an underlying market takes any action that
impacts a position, becomes insolvent, or is suspended from
operation, we may undertake any action that we, in

our discretion, deem necessary to mitigate losses incurred,
including actions affecting a position or these terms. Such
actions shall be binding upon you.

If a market or an underlying market initiates an inquiry
concerning you, an authorized third party, or a position, you

agree to cooperate with us and promptly provide the
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requested information, while adhering to applicable

regulations

3.12 Governmental, Regulatory, and Law

Enforcement Action

In the event that a governmental, inter-governmental, or
supranational entity, agency, department, or any regulatory,
self-regulatory, or other authority or organization worldwide
takes action affecting our relationship with you or a position,
we may take such measures as we, in our discretion, deem
necessary.

If any of the authorities make an inquiry concerning you or a
position, you commit to cooperating with us and promptly
providing the requested information to us and the relevant
authority, in compliance with applicable regulations

3.13 Confirmations and Account Statements

3.13.1 In compliance with the specific terms governing
each position, we will issue you a daily
confirmation at the end of each trading day,
outlining the positions opened or closed on that
particular trading day. These confirmations will
be accessible on the platform or through other
electronic means as determined by us. It is your
responsibility to notify us if you do not receive a
confirmation or if a confirmation contains inaccurate
information. Unless we receive an objection in

writing within 2 Business days of receipt, or notify

you of an error in the confirmation within the same
period, a confirmation will be conclusive and binding
on you, barring manifest error. Account statements
will be provided to you in electronic form through the
platform or other electronic media determined by us, in
accordance with applicable regulations. These account
statements typically include position confirmations,
your end-of-day trading balance, and the profits and
losses in your account (both realized and unrealized).
It is your responsibility to review your account
statement precisely. You can, at any time, request

information regarding the status of your orders.
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3.13.2 You retain the right to comment on or object to
an account statement within 2 business days of
receiving it. Any disputes arising from an
account statement will be addressed by our ¢
compliance department.

3.14 Market Abuse and Conduct

If we have reasonable grounds to believe that you, including
any authorized representative, have engaged in, or
attempted to engage in, the manipulation of our quotes,
execution process, or the platform, or have attempted any
form of market abuse, we may, at our discretion and without
prior notice, undertake one or more of the following actions

(to the extent permitted by applicable regulations):

(i) Claim any fund you owe us under a position;

(i) Consider all your open positions as void from their
inception;

(iif) Withhold or set-off any funds that we suspect to
have been derived from such activities;

(iv) Close out your open positions;

(v) Adjust the equity in your account;

(vi) Suspend or terminate your account

(vii) Terminate these terms without requiring a court
order; and

(viii) Take any other action we deem appropriate.

You agree to not engage in market abuse or to compel or
encourage others to do so, or otherwise violate similar
requirements under applicable regulations.

CMS Financial also reserves the right to decline any
additional orders after the limit has been exceeded and to
liquidate all or part of the surpassed positions thereafter.
CMS Financial, at its discretion, reserves the rights to take
action against profits generated by the client from incorrect
quotes, system misuse, and scalping (trading under four

minutes).
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You warrant, represent, and undertake that you are aware of

and understand the applicable regulations pertaining to

market abuse. You acknowledge and agree that we may

monitor your orders and have a legal obligation to report

specific information such as about you and your positions to

relevant authorities in compliance with applicable

regulations.

3.15

3.151

0]

(i)

3.15.2

3.16
3.16.1

Anti-Money Laundering

To the extent that this section applies to you,

you represent, warrant, and undertake to us

that, each time you issue an order or open or
close out a position with us. You confirm
compliance with all related laws and

regulations and further undertake that

you are currently and will always act in adherence

to all applicable laws, regulations, and guidance
related to anti-money laundering, terrorist financing,
and illegal organizations. You confirm compliance
with all related laws and regulations.

The funds received from you do not constitute the
proceeds of criminal or terrorist activities or similar

unlawful activities.

We may cease to act without providing an
explanation under certain circumstances. You
agree that we shall have no liability to you
regarding any liabilities arising from, or in
connection with, our good faith compliance with
the requirements of applicable anti-money
laundering, anti-terrorism financing, and
unlawful organizations regulations, as may be
altered or amended from time to time, or any

other legal provisions

Inactive Accounts
An account is considered dormant or inactive

when:
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(i) There have been no open positions on the account

for a period of 3 years;

(ii) There has been no update to your data or personal

information for a period of 3 years; or

(iii) As otherwise required by applicable regulations

3.16.2 We will notify you if your account is deemed
dormant or inactive in accordance with
applicable regulations, and you will be required
to take specific actions to reactivate or close your
account within a stipulated time frame. We may
deactivate your account if it remains dormant or
inactive.
3.16.3 You may reactivate your account by contacting us
and following the provided instructions. If you do not
wish to reactivate your account, you can contact us
to close it, and the relevant provisions will apply to
the termination of these terms and the closure of your

account.
SECTION 4
4.1 Equity, Margin, and Leverage
411 The balance in your account constitutes the

total monetary sum in your account, which
comprises of realized profits or losses, as
appropriate (referred to as the "Balance"). To
clarify, profits or losses are deemed realized in

the account once an open position is closed.

Your account's equity comprises the sum of:

(i) The Balance; and (ii) Unrealized (floating) profits
or losses, as applicable, from your open positions

(known as the "Equity").

4.1.2 Margin refers to the portion of your equity utilized to
initiate one or more positions (referred to as the
"Margin"). It's important to note that margin is not

subtracted for the calculation of equity.
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4.1.3 Margin cannot be used to open additional positions
or withdrawn from your account.

4.1.4 The portion of your equity not used as margin is
referred to as free margin (the "Free Margin"). Free
margin can be used to open new positions or
withdrawn from your account

4.1.5 You commit to maintaining the margin requirements for
the positions in your account continuously, without the
need for us to request it .You also agree that we are
authorized to establish and modify margin
requirements at our sole and absolute discretion.

When determining these requirements, we take into
consideration various factors, including but not limited to
applicable regulations, your equity, your account
balance, your trading history and patterns, your trading
style, your trading experience, the potential

volatility of the products you are trading, and the
historical volatility of the products you are trading,
among other relevant factors. Our decision on your
margin requirements shall be conclusive.

4.2  Margin Calls and Auto Stop-Out

4.2.1 If your equity falls below an amount equivalent to

100% of your margin requirement, your account

will be subject to a margin call (referred to as the

"Margin Call").

4.2.2 If your equity declines to or below an amount equal to
30% (or such other percentage as determined by us
from time to time) of your margin requirement, an auto-
stop-out will be activated. This automated risk
management system will automatically close some or
all of your open positions to restore your equity to the
required amount (known as the "Auto Stop-Out"). We
do not exercise discretionary control over your portfolio.
The automated risk management system may
automatically close out first open positions which
carries the greatest loss. Subsequently, it will continue

closing additional open positions until your account's
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equity exceeds the required amount. You should be
prepared for the possibility that the automated risk

management system may close all your open positions.

4.2.3 In the event of a margin call, you can take any of
the following actions to restore your equity to the
required level:

(i) Close one or more of your open positions;
(i) Deposit additional funds into your account; or
(iii) A combination of both

4.2.4 We will promptly notify you of a margin call

provided you have not opted out of receiving
systematic emails, and there are no system errors

or malfunctions. Nevertheless, it remains your
responsibility to continuously monitor your account
and ensure that your equity is sufficient to meet

the margin requirements at all times. You

understand and accept that only your free margin

is accessible to you. You further commit to
maintaining an adequate margin in your account to
consistently meet the margin requirements. If you
anticipate that you may be unable to meet your margin
requirements, it is your duty to either reduce your open
positions or transfer the necessary margin to your
account to satisfy these requirements. Information
about margin amounts paid by you or owed to us can

be accessed through the trading platform.

4.3 Leverage

4.3.1 Leverage is a mechanism that allows you to open
a position with a value higher than the margin
amount. Our products are leveraged, meaning that
only a portion of the position's notional value
requires margin funding.

4.3.2 Leverage is typically expressed as a ratio, such as

10:1, 100:1, 200:1, or 400:1. Higher leverage ratios

require less margin to initiate a position relative to the

notional value of the position. For instance, with a 200:1
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leverage ratio, you can open a position with a notional
value of $1,000 using $5 as the margin.

4.3.3 The margin amount is calculated as a percentage
of the notional value of an open position. We
determine this margin percentage for each
underlying instrument, and we may change it from
time to time at our discretion. If any changes will
be notified in accordance with applicable
regulations.

4.3.4 We retain the right to modify the leverage for a product
or account at our discretion, and we will strive to
provide reasonable notice of such changes whenever
possible. It is your responsibility to monitor any
changes to the leverage, which may occur due to:

(i) Alterations in prevailing market conditions

(i) The occurrence of an actual or potential event
of default or termination event

(iii) A risk assessment; or

(iv) Increased market volatility

SECTION 5

Payments and Charges

5.1 Charges
Please refer to the charges and payment section
on our website for a comprehensive explanation of
our fees and charges concerning the services. This
information constitutes an integral part of these
terms.

5.2

Payments

In the absence of any specific instructions to the

contrary, all payments and obligations due to us

under these terms shall be made promptly, in the
currency specified by us at our discretion. All

payments and obligations shall be made by you
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without any deduction or withholding, and are
exclusive of VAT

We retain the right to offset any payments or
obligations due to us under these terms against
any funds held in your account.

5.3 Calculations

Unless otherwise indicated, for the purpose of any
calculations herein, we may convert amounts expressed in
one currency into another currency as we may specify at the

prevailing exchange rate at the time of calculation, as

chosen by us

SECTION 6

Client money

6.1 Client Money Requirements

6.1.1  You hereby consent to the fact that funds
belonging to you, held by us in each Account
(referred to as "Client Money"), will be placed
by us in our designated client money account.
Client Money is maintained separately from our
own assets

6.1.2 You further agree that we may hold your funds
in our designated client money account in the
currency corresponding to the currency used to
establish your account. Such Client Money will,
at a minimum, hold an equivalent value and be
compliant with applicable regulations.

6.1.3 Please be aware that no interest shall be due in
relation to Client Money

6.14 While we maintain responsibility for handling Client

Money, specific operational functions relating to

payment processing may be outsourced.
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6.1.5 Deposits and withdrawals are subject to the

relevant policy and applicable regulations.

SECTION 7

7.1 Representations, Warranties, and Covenants

711 Upon the commencement of these terms and
on the date of each order and on each date an
open or closed-out position is established, you
make the following representations, warranties,
and covenants.

(A) You have full legal capacity to enter into these
terms, and you are not subject to any law or
regulation that impedes your compliance with or
performance of any obligation under these terms.

(B) You are entering into these terms for legitimate
commercial purposes. The funds deposited into
your trading account derive from a lawful source of
personal or business income and have no
association with money laundering, terrorist
financing activities, illegal organizations, or any illicit
operations. You affirm your compliance with all
relevant regulations and laws pertaining to these
matters.

(C) You possess all necessary authority, power,
consent, licenses, and authorizations, and have
taken all required actions to enable the lawful
execution, delivery, and performance of your
obligations under these terms, which you guarantee
are available at all times.

(D) You are duly authorized to enter into these terms
and effect each position, and you are not an officer

or employee of any exchange, board of trade,
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(B

clearinghouse, futures commission merchant,
introducing broker, or securities broker or dealer
unless disclosed herein in writing.

These terms and the terms of each position are
binding and enforceable against you, and are not in

contravention of

() Any applicable laws, regulations, orders, or

(1) Any contractual restrictions binding on or affecting

(1) Any charge or agreement by which you are bound

(F)

(G)

(H)

ey

judgments of a court or other government agency

you or your assets, or

When instructing us to open or close out a position,
you have been solely responsible for conducting
your independent assessment and investigations
into the risks associated with such action and

position. You have either sought independent

professional advice or possess sufficient knowledge

and experience to assume the risks of that position
You are the principal and sole beneficial owner
when entering into these terms and each position,
and we do not serve as a fiduciary or advisor to you
regarding that position unless otherwise specified
for the type of position

You will provide us with accurate and non-
misleading information regarding your financial
position, domicile, or any other information we may
request from you. You will promptly notify us of any
change to such information

You are willing and financially able to sustain a total

loss of funds, and trading such Product is a suitable
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)

(K)

(L)

(M)

(N)

(0)

(P

investment vehicle for you

You are the sole beneficial owner of the Equity you
transfer under these terms

You are in compliance with all applicable
regulations to which you are subject, including tax
laws, exchange control requirements, and
registration requirements. You will take all
reasonable steps to assist us in complying with our
obligations, even in cases where these regulations
do not directly apply to you, but your cooperation is
necessary for us to meet our regulatory
requirements.

You will, if required, make appropriate disclosures
to the relevant authority. You understand that we
are entitled, and in some cases required to report a
relevant position to a relevant regulatory authority
subject to applicable regulations

If you are a company, you are duly incorporated
and validly existing under the laws of the jurisdiction
of your incorporation.

If you are a company, you have the power to own
assets and carry on business as it is being
conducted

You will, at all times, obtain and comply with, and
do all that is necessary to maintain in full force and
effect, the authority, power, consent, license, and
authorization of a governmental or other authority
referred to in this SECTION /7 /or to comply with
applicable regulations.

You will promptly notify us of the occurrence or

likely occurrence of an event of default in respect to
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Q

(R)

yourself in connection with these terms.

You will provide us with such information or
documents as we may reasonably require to
evidence the matters referred to in this SECTION 7
or to comply with applicable regulations.

You are committed to maintaining the confidentiality
of all data and information that you access through
your business with us, which is considered
confidential at our discretion, and you are obligated

not to disclose or provide it to any other party.

SECTION 8

Event of default and termination

8.1

8.1.1

8.1.2

II.

III.

1v.

Termination

Unless required by applicable regulations, either

party may terminate these terms (and the associated
relationship) without providing a reason and without
the need for a court order, by issuing a prior written

notice of ten business days.

The following circumstances constitute an
event of default, upon which we may
immediately terminate these terms without the
need for a court order.
Breach of Terms: Failure to fulfill or perform your
obligations, whether in whole or in part, including
payment of margin or dues, under these terms.
Repudiation of these Terms: Disavowal,
disclaiming, rejection, in whole or in part, or
challenge to the validity of these terms, or such
actions taken by a representative appointed to act
on your behalf.
Failure to Comply: Failure to adhere to or comply
with any representation, warranty, or covenant
made or implied by you under these terms.
Default Under Another Agreement

A. Default under an agreement with us, other

than these terms, or.
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VI.

VIL

VIIL

IX.

8.1.3

B. an agreement with our associates, or
disavowal, disclaiming, rejection, in whole
or in part, or challenge to the validity of

such other agreement

Cross-Default: The occurrence or existence of a
default, event of default, or similar condition or
event in relation to you under one or more
agreements or instruments related to borrowed
money, leading to the indebtedness becoming due
and payable, or failure to make such payments
when due and payable.

Manifest Error: Our determination, in our
discretion, of an error or lack of clarity in.

(A) the pricing of a product, considering
relevant information, including the state of
the underlying market or

(B) an information source or pronouncement.

Force Majeure Event: The occurrence of a force
majeure event, as referred to in clause 9.4 (Force
Majeure), which may subsequently become an
event of default.

Insufficient KYC or CDD: Inability or unwillingness
to, to our satisfaction or as required by applicable
regulations, complete KYC (Know Your Customer),
CDD (Customer Due Diligence), or provide proof of
the source of wealth and funds as may be
requested from time to time.

Merger: If you consolidate, amalgamate with,
merge with or into, or transfer all or substantially all
of your assets to another entity.

In the event that the event of default continues
or materially affects these terms, the terms will
be terminated immediately, without notice, and
without the need for a court order.
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8.14

II1.

1v.

The following circumstances constitute
termination events, resulting in the automatic
and immediate termination of these terms,
without notice, and without the need for a court
order.

Insolvency, Bankruptcy, or Death: The occurrence
or existence of.
A) your insolvency, dissolution, or bankruptcy
(as applicable), or
B) if you are a natural person, your death or
lack of legal capacity.
Improper Trading Activity or Violation of Applicable
Regulation or Market Practice: The occurrence or
existence of.

(A) our reasonable belief that you may have
engaged or may be engaging in improper,
unlawful, or unfair trading activity.

(B) you act in a manner that manipulates our
price or that of our liquidity pool, or.

(C) we consider it necessary or desirable to
prevent a violation of applicable
regulations or good market practice

Material Adverse Effect: Taking an action or an
event occurring that we, in our discretion, consider
might have a material adverse effect on your ability
to perform your obligations under these terms.
lllegality: Our determination that, due to an event or
circumstance (other than an act or breach by a
party), it would become unlawful to comply with
these terms under applicable regulations.

Market Disruption: Our reasonable belief that a
circumstance exists, or will exist in the future, in
which.
A) the underlying market related to a position,
or

B) the access to underlying liquidity pools
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is or will be suspended, closed, materially
impaired, or unreliable

VL Delisting: Our determination that.
(A) the underlying market related to a position,
or.
(B) the underlying liquidity pool.
announces it has ceased or will cease to list,
trade, or publicly quote the product, for any
reason, and is not immediately re-listed, re-traded,
or re-quoted on the underlying market
VII. Change in Applicable Regulations: In the event of

changes to applicable regulations resulting in

A) Non-compliance with the amended
applicable regulations.

B) our relationship with you or the continued
performance of these terms no longer
being commercially feasible or desirable,
or

C) one or more positions being or becoming
commercially unfeasible or undesirable.

8.2 Liquidation Date

8.2.1 Upon termination in accordance with clause 8.1.1,
or after the occurrence of an event of default under
sub-clause 8.1.2, or a termination event under sub-
clause 8.1.3, we will specify a date (the liquidation
date) on which your open positions will be
terminated and liquidated.

() Inthe case of an event of default, in our discretion.

(A) all open positions.

(B) those open positions which we determine
are affected, noting that this action does
not constitute discretionary management of
your positions, and.

(C) in the case of a termination event, all open

positions.

(1) The liquidation date will be designated by us in all
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circumstances, including when an act of insolvency
occurs in respect of us.
8.3 Payment

Until a liquidation date is effectively set or has passed, we
shall not be obliged to fulfill a withdrawal request for all or
part of the equity in your account if a continuing event of
default occurs, until such event of default is remedied or until
the liquidation date, whichever occurs first. We reserve the
right to set off any amounts owing to us.

8.4 Additional Rights

The rights mentioned under this section shall be
supplementary to and not restrictive of any other rights we
may possess, whether through a mutual agreement,
operation of the law, or by any other means.

8.5 Application of Netting to Positions

The provisions of netting as outlined in this section are
applicable to every position established or outstanding
between us subsequent to the effective date of these terms.

8.6 Rights Following an Event of Default or a Termination
Event
8.6.1 In the event of a default occurrence, a

termination event, or if, at our sole discretion,

we determine that you have not fulfilled an

obligation under these terms, or if we have

reasonable grounds to believe that you may be
incapable or unwilling to fulfill such obligation,

we retain the right, without prior notice to you.

1) to liquidate or otherwise manage a position or take,
or abstain from taking, any other action at such
times and in such a manner as we, at our
discretion, deem necessary or appropriate to
hedge, reduce, or eliminate our losses or liabilities
under or in connection with any of your contracts,
positions, or commitments, without incurring
responsibility for any loss or reduction in the
position's value;

2) to terminate these terms instantly.
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8.7 Consequences of Termination

8.71 Irrespective of the right of set-off we possess

under these terms or pursuant to applicable
regulations, upon the termination of these terms, all
amounts owed by you to us shall become

immediately due and payable. These amounts
encompass but are not limited to:

1) unpaid fees, charges, and commissions,

2) costs related to the termination of these terms.

3) losses and expenses incurred by us as a result of
closing out a position or settling an outstanding
obligation owed by you to us under these terms;
and

4) other sums that are due and payable by you but
remain unpaid.

8.8 Death

8.8.1 In the event we are informed of your demise,

confirmed through an official certificate duly issued
by the relevant authority in your country of
residence, we will manually close all open positions
within your account. Subsequently, we will transfer
the remaining equity after deducting associated
costs, following the payment terms and conditions as
specified on our website
8.8.2 If, for any reason determined at our sole
discretion, we are unable to return the net equity to
your account, we shall retain all amounts until we
receive a formal decision issued by the competent
authority in the relevant jurisdiction specifying the
destination of such amounts. In this case, we will act
in accordance with the instructions provided

8.9 Existing Rights

The termination of these terms shall not prejudice the
completion of a service already initiated or instructions

already given. It shall not affect accrued rights, existing
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commitments, or contractual provisions intended to survive
termination

SECTION 9

Exclusions, Limitations, and Indemnity

9.1 General Exclusion

9.1.1  Subject to applicable regulations, neither we

our directors, officers, employees, agents, representatives,
or associates (including their respective directors, officers,
employees, agents, or representatives) shall bear liability for
any loss, damage, cost, or expense incurred by you, whether
directly or indirectly, arising from or related to these terms or
the closing of your open positions on a liquidation date or
any date determined at our discretion. This exclusion applies
regardless of whether such loss results from gross
negligence, breach of contract, misrepresentation, or any
other cause, including situations where we have declined to
initiate a Position. Even if such loss is reasonably
foreseeable, our liability shall not extend to cover losses
suffered by you or a third party, including special damages,
loss of profits, loss of goodwill, or missed business

opportunities, arising from or in connection with these terms.

9.1.2  Our liability shall not be extended under any
circumstances to cover losses incurred by you or a third
party, even in cases of negligence, breach of contract,
misrepresentation, or any other reason. This limitation
applies to acts or omissions arising from an instruction given
by you or on your behalf, or an instruction that appears to be

from you or is reasonably perceived as such.

9.1.3  The general exclusion outlined herein remains

unaffected by the termination of these Terms.
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9.2

Without limitation, we shall not assume any liability for any

Tax Implications

adverse tax implications arising from any position, regardless
of the circumstances

9.3 Changes in the Market

Without limitation, we shall not accept liability for any delay
or changes in market conditions that may affect instructions

related to a position.

9.4 Force Majeure

9.4.1 We retain the discretion to determine the
existence of an emergency or exceptional market
condition, constituting a 'Force Majeure Event.' A
force majeure event may include, but is not
restricted to, the following:

i. Any act, event, or incident, such as disturbances,
strikes, riots, civil unrest, work stoppages due to
government orders, or the outbreak of an epidemic,
disruptions in power supply, or failure of electronic
or communication equipment, which, in our
judgment, impedes our ability to maintain an orderly
market in one or more of the assets related to our

contractual engagements.

ii. The suspension or closure of any market, the
abandonment or failure of any event upon which we
base our quotes, or the imposition of limits, special
terms, or unusual conditions on trading in such
markets or events

ili.  The occurrence of excessive movements in the
level of any commodity contract or underlying
market, or our reasonable anticipation of such

movements.

9.4.2

we shall not be held liable for any delay, partial or complete

If we determine that a force majeure event  exists,

non-performance, or non- performance of our obligations

under these terms due to force majeure. We may, at our
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absolute discretion and without prior notice, take one or more
of the following steps

i. Increase the deposit requirements for
clients.

ii.  Close some or all of the client's open
contracts at a closing level we reasonably
deem appropriate.

iili.  Suspend or modify the application of any
terms in this agreement to the extent that
the Force Majeure Event renders it
impossible or impracticable for us to
comply with the affected term(s), or alter
the last trading time for specific commodity
contracts.

9.5 Indemnity

9.5.1 You shall be liable to make payments to us as

and when required to cover any debit balance
in your account. Additionally, you shall
indemnify us fully for any loss, liability, cost,
expense (including legal fees), taxes, imposts,
and levies that we or our associates may incur
or be subject to due to your accounts, a
position, a matching transaction on an
underlying market, or as a result of your
misrepresentation or breach of your obligations
under these terms. All payments under this clause
9.5 (Indemnity) shall be made without any
deductions or withholdings, except where such
deductions or withholdings are required by law.
9.5.2 The provisions contained in clause 9.5

(Indemnity) shall not serve to exclude or limit
any duty or liability that we may have towards
you under the SCA Rulebook

9.6 No Reliance

You acknowledge that you have not relied on or been
induced to enter into these terms based on any
representation other than those explicitly set forth in these
terms. We shall not be liable to you for any representation

that is not expressly detailed within these Terms.
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SECTION 10

Data Protection

10.1 Data Protection

10.1.1

10.1.2

10.1.3

L.

II.

III.

In the course of delivering our services, it is
probable that we will collect and utilize data
concerning individuals (referred to as "Personal
Data"). This Personal Data may pertain to
individuals (hereinafter referred to as "Data
Subjects") who are our customers, their
spouses, civil partners, or other relatives

We operate in compliance with the relevant data
protection regulations, which dictate how we can
utilize Personal Data. Personal Data will not be
retained for a duration exceeding what is necessary
and will only be kept to fulfill our legal and regulatory
obligations or our internal policies.

We shall, unless explicitly directed otherwise
and subject to the applicable regulations,
employ Personal Data for the following
purposes, as appropriate for delivering our
Services;

To provide services, recover debts, prevent

fraud, or money laundering.

To disclose information to regulatory
authorities, stock exchanges, clearinghouses,
entities that provide us with services related to
anti-fraud and anti-money laundering controls,
statutory and governmental bodies, our agents,
and contractors for the purpose of delivering

services, or by order of a competent court.

To analyze information that we maintain about
you, enabling us to furnish information about us
or our products and services to the individual
Data Subject for marketing purposes. If you do
not wish to receive marketing information,

please inform us in writing
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Iv. To share Personal Data with our associates
and business partners for the aforementioned
purposes.

10.1.4 A Data Subject whose Personal Data we hold
has the right to obtain a copy of their
information or request the correction of
inaccurate information by communicating with
us. We reserve the prerogative to levy an
administration fee for providing this information

and may demand suitable proof of identity.

10.2 Regulatory Reporting
Under the purview of relevant regulations, we may
be compelled to publicly disclose information about
specific positions. You agree and acknowledge that
all proprietary rights to information concerning such
positions are owned by us, and you waive any duty
of confidentiality attached to the information that we
reasonably disclose.

10.3 Reporting Obligations to You
We may furnish you with regular reports concerning
the performance of our services in accordance with
applicable regulations. These reports may be
incorporated into periodic communications to you,
taking into consideration the nature and complexity
of the investments involved and the scope of our
services provided to you. If applicable, these reports
will encompass associated costs and charges.

SECTION 11

Miscellaneous and Governing Law

11.1 Language

These terms and conditions have been drafted in both Arabic
and English. In the event of a conflict between the two
versions, the Arabic text shall take precedence. You may
receive documents and other information from us in both

Arabic and English.
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11.2  Applicable Regulations L Jganall il 11.2
11.2.1 These terms are subject to prevailing laws and sl o3a sl ilsllly ilsall Jagl) o2 wamds 11.2.1
regulations. These regulations are binding upon kL\Jb oA L_ﬁ ‘Q:‘é,)-u‘ SIS dajle

both parties, namely us and you.

11.2.2 We retain the right to take, or refrain from taking, Glehay) sl e g L) Ji ¢las) < Galb dasias 11.2.2

actions that we deem necessary to ensure g Jserall A6l JEaeY) laal 41)g m Wayies Al

compliance with applicable regulations. Actions & Ay i lgdia }j walas) i «;"“ ‘"—"G‘)%}“ ol

undertaken, or omitted, for the sole purpose of Ll mn i Yl d ) | \)ﬂb )
- e of Lileas 1 s .

adhering to applicable Regulations shall not render RIA I RS ’ ) TR e

us, our directors, officers, employees, agents, or Odlghuse WISHE o) WIS, 4l Lielaga

associates liable. cSuaedt) 11.3
11.3 Amendments

11.3.1 We reserve the right to modify these terms at alal) Lokl ey Lag l) oda Joaat @ Gall boms 11.3.1

our sole discretion by posting the amended and o @ehia aladly dad) Lgpill i Gk e
restated Terms on our Website. Such ¥ Ao cdlaall sda g ol L g ST Lindga
amendments will not affect outstanding orders, _J @_,JLBJ\ Ggial) j daandl el _97 Zaled)

open positions, legal rights, or obligations that

colas 8 e o) el calalsY |

may have arisen.

11.3.2 We may also amend these terms to comply with C—"}m o~ Gilsnl Lag il sda i L.Lj Wojeas 11.3.2
applicable regulations and/or requirements imposed | cs Al e 1 J |
by regulatory authorities. If these Terms are = L) “f'_d = 2 / 5 & Js
modified for such reasons, we will publish the psfind (bl odgl Jag il o8 (Laad 3 1] LA el

amendments on our website. The effective date of L_Gi Ol;’)“ é—,’Jt’ RILEN JPL T iadga o cBlaanll dn
any such amendment will be specified by us. il e Jull 138 (pe Jaand

In both cases, your continued use of our site and your Ll clhluag Lalga aladiul 4 chaiul ol coallal) GBI 4
account with us will be regarded as your acceptance of these DLl o3a UA; i) go Aliay L
amendments. ) T

clleiy) 11.4

11.4 Noti ; ;
onees clades 5 ] (ol Jl) s ol GDA e BEY) 2 o L

3 ol & “\ .y . T - 2 £
communication from us under these Terms will be sent to the Hup i M dagHall sda cangen Lisls e AT Jlail 4

email address registered with us. Any such communication ‘ﬂ-\“ Judl)l N e Al gﬁi Dl Ll Jaall @j}\ﬁ\;f\

to you (except confirmations, account statements, and r’j L dalald (usml.gl\ Clglaig laall '*S} eaasha Rt b)
margin calls) is considered conclusive unless you provide a

Unless otherwise agreed, any notice, instruction, or other

catiall 13 Jlay) 7ol (e de bl 24 DA QIS Wil pie) a8
written objection within 24 hours of the date on which such 0 TR o N See

document was dispatched. You are responsible for notifying 5 il ) 5 lilgie L,sﬁ owad b Wika] ge Jgjue il
us of any change to your address, telephone number, or (Q\Jl&&‘}[\) 11.4 555 o3¢ Gds (e S day lsie
email address, in accordance with this clause 11.4 (Notices).
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Usa Jualgill 11.5
11.5 Communications

You may communicate with us in writing, through email, or dibg e ‘@M‘ Wl e ol (GUS lina Jualsill iy
by other electronic means. Our contact details are as follows: tel LS o Lol Jlasy) Jaalis L o)A duig <))

Address: International Business Tower, 1403, Floor 14, Gl 14 Gl 1403 o< ‘Léjﬁﬂ\ Jlee¥) zn 1 0lsad)
Business Bay, Dubai, United Arab Emirates. cBaatiall dajell ClylaY) ¢ o ¢ gylaall

support@cmsfinancial.ae : s ;<N upll lgic

Pt (e rSlY) lalse o el (S

www.cmsfinancial.ae

Email Address: support@cmsfinancial.ae

Our website can be found at: www.cmsfinancial.ae

These contact details will serve as the primary method of iy Jualgall ‘7\-.'-»\-“;51\ Aans sl by 038 JLady) Jualds (583
communication between us. However, for sending orders and é‘ )j\ Ll %j\ | | S“ Jlay el

. . - eler] 4
other instructions to us, please refer to SECTION 3 (Placing P TR o (RS @ ey e Vg ¢ &
an Order). -(J—“Y‘ e:'ﬁ) 3 (wﬁ‘

Lg <) cNlay) 11.6
11.6 Electronic Communications.

gl aladia) & 13) garall gl Gy 11.6.1
11.6.1 Subject to Applicable Regulations, if electronic ladsd ¢ &= e d C_’Jﬂ 2

signatures are employed in a communication Lile 5S dualgill 120 ulﬁ iy Jualsill L_é ‘?‘-.‘-"J):‘Sj\?\
between us, such communication shall be lgeats Al lalanl) ol alg¥1 i WS IS 51 LS
binding as if it were in writing. Orders or PR LE)';\J\ ‘.\_L.’J <N d:il.m}“ j o <) A.D.J\ e

instructions given by you via email or other N .
el Claddadll of galg¥) e ddda

electronic means will serve as evidence of the

orders or instructions given. grs LG)';)“ il J; Lag il oda Jod JSi 11.6.2

11.6.2 Acceptance of these terms or other documents 5ol Laay) s e o | il
22V la B e sSNT

via electronic means, such as a tick box on the CAJA "*J; = = s jj

website, or acceptance via email or on the o sl oSl e Jodll gl ¢ g ySTY)

platform, shall constitute evidence of your ol atineallg Ls il 23gd ‘ﬂ]}ﬁ ‘_’A; ")‘_‘,h cdoatdll

acceptance of these terms and other ¢

documents.

alubuadl 11.7

11.7 Policies
11.7.1  All policies, in force from time to time, form part 1 DAY Gy (e L serall cluland) & Jdsi 11.7.1

K clild dag pall sda Jod DA (e« Jaenll 8l (4
e gy clulid) Caagdy il a8 il

of the client agreement. By accepting these
Terms, you confirm that you have read and

understood the Policies and accept them.

11.7.2 We may amend the policies from time to time g iyl Lgéj ).;j Ciy e Slabudl Jaed W 11.7.2
at our discretion, and we may require your ) L ) .
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express consent to continue providing our
services. Any such amendment will be reflected
in the available version of the relevant policy on
our website. Where your consent is required,
the amendment of the relevant policy will take
effect on the date you provide consent or

express agreement.

11.8 Complaints Procedure.

11.8.1 We have internal procedures for handling
complaints fairly and promptly in accordance with our
complaints handling policy( A copy of our Compliance Policy
is available on our website andis an integral part of these
terms.). You may submit a complaint to us by letter,
telephone, email, or in person. We will send you a written
acknowledgment of your complaint. Please contact us if you
would like further details regarding our complaint’s

procedures.

11.8.2 You may submit a written complaint to the
compliance manager at International Business
Tower, 1402, Floor-14, Business Bay, Dubai,
United Arab Emirates, by email to

compliance@cmsfinancial.ae,

or by phone using the number listed on our website.
11.9 Conflicts of Interest

11.9.1 Situations may arise where our interests, or those of
our associates, directors, employees, agents,
representatives, staff, or other clients, conflict with

your interests.

11.9.2 Our conflicts of interest policy are a documented
policy that outlines circumstances that may
constitute or give rise to a conflict of interest. It
also describes the procedures and measures
we employ to identify, prevent, or mitigate such

conflicts.

Oe Aabiall il & Jadll 138 (e i gl oS
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11.9.3

11.10

11.10.1

11.10.2

11.11

11111

11.11.2

A copy of our Conflicts of Interest Policy is
available on our website and is an integral part
of these terms. By accepting these Terms, you

consent to the Conflicts of Interest Policy.

Entire Agreement

This agreement constitutes the complete
understanding between the parties concerning
the subject matter herein. Each provision of this
agreement shall, whenever possible, be
interpreted in a manner that renders it valid and
effective under applicable law.

These terms, the specific terms applicable to
each position (including the confirmation
specific to a Position), and any amendments to
either, shall collectively constitute a single
agreement between us

Assignment

These terms shall be binding on and beneficial

to both you and us, as well as our respective

successors and assignees. You may not

assign, charge, transfer, or purport to assign,

charge, or otherwise transfer your rights or

obligations under these terms, or any interest in

these terms, without our prior written consent.

Any such unauthorized charge or transfer shall

be void. You may not establish a trust over any

of your rights under these Terms without our prior
written consent.

Subject to applicable regulations, we may

delegate the performance of our obligations to

an appropriate third party. Such delegation shall not

affect our obligations under these Terms. We shall

e L alal) alladl (ol Aula (e Bas s 11.9.3
gl o3 e B Voo A gAY Ladge
b Al o ilg Gl dag,dll o ellyds
.CJLAA]\

el 3liay) 11.10
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ity Basy 48U dadine clegie gl e
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e ol o syge o) dlay sl ol joan ¥ ALkl
e Jpanll (90 Lagyall oda e ligin (e gl
e Al AlS 43l ga
Lolall olaf Gmigds W jema clgy Jsanal) 3050 g 11.11.2
Gle santll Ba s Yy Ll &b Gyl )
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Aalal) (e Jag pll 038 Cangar UWgin of Lixlsh (e £

be entitled to assign all or part of our benefits or ~elidd g )
rights under these Terms without requiring your
consent.
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11.12 Joint and Several Liability

If you are part of a partnership or comprise more than one
person, your liability under these terms shall be joint and
several with the other party/parties. In the event of the death,
bankruptcy, winding-up, or dissolution of one or more of the
involved parties, the obligations and rights of all other
connected parties under these Terms shall continue in full
force and effect. This is without prejudice to our rights in

respect of such party/parties and their successors.

11.13 Confidentiality
11.13.1 Both parties irrevocably agree and undertake:

i. To exert their best efforts to keep
confidential and to ensure that their
respective officers, employees, agents,
and professional and other advisers keep
confidential all confidential information.

ii. Not to give, disclose, sell, transfer, charge,
or otherwise dispose of confidential
information, in whole or in part, to another
person.

iii. Not to use the confidential information
other than for the purposes contemplated
under these terms.

11.13.2 Clause 11.13 (Confidentiality) shall not apply to
1. Information that is or becomes publicly available
(other than as a result of a breach of Clause 11.13.
2. The disclosure of information to the extent such
disclosure is required in order to provide the
services, subject to applicable regulations.

3. The disclosure of information to the extent such
disclosure is required by law, a court of competent
jurisdiction, a governmental, official, or regulatory
authority, or a binding judgment, order, or

requirement of a competent authority.
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11.14 Rights and Remedies

The rights and remedies specified in these terms are
supplementary and do not replace or exclude those granted
by applicable regulations. We are under no obligation to
exercise a particular right or remedy. If we fail to promptly
exercise our rights under these Terms (including those
related to a Position), or for any other reason, it does not
constitute a waiver of such right or remedy. The exercise of a
right or remedy in part or on one occasion does not preclude
further exercise of that right or remedy, or the exercise of
another right or remedy.

11.15 Set-off

We may, at any time and without notice to you, set off
amounts that you owe to us (whether actual or contingent,
present or future) from your Account.

You agree that you may not exercise a right of set-off
against amounts you owe to us under these terms. We are
not obligated to exercise our rights under this clause 11.15
(Set-off), which may be without prejudice to and in addition to
a right of set-off, combination of Accounts, lien, or other right
to which we are at any time otherwise entitled (whether by

operation of law, contract, or otherwise).

11.16 Partial Invalidity

If, at any time, a provision of these terms is or becomes
illegal, invalid, or unenforceable in any respect under
applicable regulations or adjudication, neither the legality,
validity, or enforceability of the remaining provisions of these
terms nor the legality, validity, or enforceability of such
provision under the law of another jurisdiction will be affected

or impaired.

11.17 Recording and Monitoring of Communications
We reserve the right to monitor and record our
communications with you in accordance with these terms.
This monitoring and recording may take place as and when
we deem it necessary and is in compliance with prevailing

regulations. The purpose of this monitoring is to ensure that
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the essential terms of a position and other significant
information regarding the position are accurately and
promptly recorded. The resulting records are our exclusive
property and are acknowledged by you as evidence of the
orders or instructions given. We may use these recordings
and other records as evidence in court or other legal
proceedings.

11.18 Our Records

Our records, unless proven wrong, shall be considered as
evidence of your dealings with us concerning our Services.
You will not object to the admission of our records as
evidence in a legal proceeding on the grounds that such
records are not originals, are not in writing, or are documents
produced by a computer. You will not rely on us to fulfill your
record-keeping obligations, although records may be made

available to you upon request at our discretion.

11.19 Your Records

If applicable, you agree to maintain adequate records in
accordance with applicable regulations to demonstrate the
nature of orders submitted and the time at which such orders
were submitted.

11.20 Cooperation for Proceedings

If an action or proceeding is initiated by or against us in
connection with these terms or arising from an act or
omission by us required or permitted under these terms, you
agree to cooperate with us to the fullest extent possible in

the defense or prosecution of such action or proceeding.

11.21 Governing Law

Positions that are subject to the rules of an underlying
market shall be governed by the law applicable to it under
those rules. In addition, this agreement has been accepted
and delivered in accordance with the laws of the United Arab
Emirates. This agreement, its interpretation, construction,
implementation, enforcement, and all non-contractual
obligations and other matters arising from it or in connection
with it shall be governed by and construed in accordance

with the laws of the United Arab Emirates.
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11.22 Dispute Resolution
11.22.1 The parties shall make all reasonable efforts to
resolve any disputes arising in connection with
this agreement or any transactions hereunder
amicably.
11.22.2 In the event the client has any actions, disputes,
claims, demands, or proceedings arising directly or indirectly
in connection with, out of, or related to this agreement and
the relationships between the parties, or from any other
agreement between CMS Financial and the client, you agree
to follow the following steps to resolve any disputes:

1) Submit a complaint with CMS Financial according to
the procedures and deadlines specified in the
complaint submission policy attached in our website,
which constitutes an integral part of these terms.

2) If the complaint is not resolved, the customer must
Invite CMS Financial to appoint a mediator to
investigate the dispute and assist the parties in
reaching an amicable solution, provided that the
mediator is appointed by consensus between the two
parties within a period of 15 days from the date of
receiving the notification.

3) In case of a failure to agree on a mediator or the
failure of the mediator’s efforts to resolve the dispute,
the courts is resorted, and the courts of Emirate
Dubai will have exclusive jurisdiction to settle Any
dispute arising out of or in connection with this
agreement and the terms.

11.22.3 The Client shall not have the right to;

1) Resort to the judicial authority of any other court in

his country or any other country.
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2) File any action, claim, or proceeding in an

inconvenient forum.

11.22.4 Any action taken by the customer in violation of
the aforementioned steps will be deemed invalid.

11.22.5 CMS Financial reserves the right, in its
absolute discretion, to take whatever measures it
deems appropriate and to approach any judicial
authority it deems appropriate if it has any dispute,
claim or complaint against the client.

11.22.6 Clause 11.21 will be binding on any person who
acquires rights under these terms by operation of
law or otherwise. Any such person who intends to
commence legal proceedings in relation to a dispute
arising out of or in connection with these terms will be
subject to this clause.

11.23 Service of Process

Irrespective of your location, you agree to accept
the service of legal process or any other documents
in connection with proceedings in any court by the
registered mailing of copies to your last address
shown in our records, or in any other manner
permitted by the laws of the United Arab Emirates,
the law of the place of service, or the law of the

jurisdiction where proceedings are instituted.

11.24 Acceptance of Agreement

This agreement shall become effective upon acceptance by
an authorized officer of CMS Financial

SECTION 12

12.1  Definitions

In these Terms, the following expressions shall have 1

respective meanings set opposite them

“Account” means a trading account opened with us f

purpose of opening or closing outa position.
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“Account Statement” means a daily statement in res

each account notified by us to you.

“Affiliate” means, in relation to a person, an entity
controlled, directly or indirectly, by the person, an enti
that controls, directly or indirectly, the person or an er
directly orindirectly under common control with the
person. For the purpose of this definition “control” of ai
entity or person means ownership of more than 50% of
entity or person, or the ability to control the decisions

made by the entity or person

“Applicable Regulations” means

1) any legislation (including without limitation,
constitution, statute, law,regulation, by-laws or
rules), guidance, customs, usages, rulings, and
interpretations of governmental authorities and self-
regulatory organizations, exchanges, clearing
houses, alternative trading systems, contract
markets, derivatives transaction execution facilities,
and other markets and market infrastructure which
we and our sole discretion, deem to be applicable to
us to you and/or to you.

2) the SCA Rulebook, and any other rules of a

relevant regulatory authority.

3)

the rules, regulations, procedures andcustoms of a

relevant market or an underlying market.

4) the applicable anti-money laundering legislation;

and

5) all other applicable laws, rules,procedures,
guidance and regulations (including, without
limitation, accounting rules and anti-money
laundering and terrorist financing operations and
illegal organizations or sanctions legislation) as in
force fromtime to time.

“Authorized Third Party” means a person
authorized by you to manage and operate your

Account within the specified powers and authority
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b)

granted under a separate appointmentletter and
limited power of attorney (in the form satisfactory to
us)

“Auto-Stop-Out” has the meaning ascribed to itin
clause 4.2.2.

“Balance” has the meaning ascribed to it in
clause 4.1.1.

“Business Day” means a day which is not a

Saturday and Sunday and on which banks are open
for business in Dubai, United Arab Emirates.

“CFD” means a contract for difference under which
the profit or loss is determined by the difference
between the opening price and the closing price of
an instrument on the Underlying Market. The CFDs
we offer are available on our website.

For the purposes of this definition, “opening price”
means the price at which a position is opened
following the acceptance of an order; and
“closing price” means the price at which a
position is closed out by you or by us, in
accordance with these Terms.

“Complaints Handling Policy” means our
complaints handling policy as amended,restated or
supplemented from time to time which can be found
on our website.

“Conflicts of Interest Policy” means our conflicts
of interest policy as amended, restated or
supplemented from time to time which can be found
on our website.

“CDD” or “KYC” means identification and

verification of

your identity (including, where applicable, by
reviewing a copy of a passport, national identity
card or similar form of identification).

the nature of your business as required by
applicable regulations (including, where applicable,
by obtaining your legal entity identifier or other
national identifier code); and.

such other aspects or considerations as

determined by us in our discretion.
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in each case, to ensure that we hold the correct and
complete information to prevent a discrepancy in your
identification, to confirm the source of funding, wealth
and payment methods, to prevent fraud and to comply
with applicable regulations and our policies from time to

time.

“Counterparty” has the meaning given to such term
under the SCA Rulebook.

“Electronic Trading Services” means an electronic
service (together with a related software or application)
accessible by whatever means we offer, including
without limitation trading, direct market access, order
routing, API or information services that we grant you
access to or make available to you either directly or
through a third-party service provider and used by you
to view information or effect positions, and “Electronic

Trading Service” shall mean any of those services.

“Equity” has the meaning ascribed to it in clause 4.1.1.

“Force Majeure” means a cause preventing the
performance of the services or an obligation under
these terms, which arises from or is attributable to either
an act, event, omission or accident, beyond the
reasonable control of the party so prevented, including,
a strike, lockout, labour dispute , act of God, pandemic,
war,terrorism, malicious damage, civil commotion,
malfunction or failure of communication or computer
facilities, industrial action, acts and regulations of a

governmental or supranational body or authority.

“Forex” means two-day rolling spot futures traded over
the counter and which are cash settled on a T+2 basis.

Forex constitute rolling daily positions.

“Free Margin” has the meaning ascribed to it inclause
414,

“Insider Dealing” means the use of inside information

to acquire, amend, dispose of, or cancel, for your own
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account or for the account of a third party, directly or
indirectly, financial instruments to which that inside
information relates.

For the purposes of this definition, “inside
information” means information of a precise nature,
which has not been made public, relating, directly or
indirectly, to a financial instrument, and which, if it were
made public, would be likely to have a significant effect
on the price of the financial instrument or on the price of
related derivative financial instruments.

“Liquidity Provider” means a financial institution that
provides executable bid and offer prices in respect of
our products from time to time.

“Market” means a regulated market accepted by us,
such as an exchange, clearing house, central clearing
counterparty, multilateral trading facility or an organized
trading facility

“Market Abuse” means both insider dealing and
market manipulation For the purposes of this definition,
“market manipulation” means the act of placing an
order or entering into a position or other behaviour
which creates, or is likely to create, a false or
misleading signal as to the supply of, demand for, or
price of, a financial instrument, or which adversely

affects our relationship with our liquidity provider.

“Margin” has the meaning ascribed to it inclause 4.1.2

“Order” means an instruction by a client to open or close a
position in a product.

“Order Execution Policy” means our order execution policy
as amended, restated or supplemented from time to time
which can be found on our website.

“Ordinary Investor” has the meaning given to such term
under the SCA Rulebook.

“Platform” means an electronic trading platform, such as
MT5, that we may use from time to time for the provision of

our services.
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“Policies” means the policies and other terms and
conditions that we adopt from time to time, as amended,
which are available on our website including but not limited
to the Complaints Handling Policy, Order Execution Policy
and Conflict of Interest Policy.

“Position” means an exposure to an underlying instrument
in relation to a product that you have traded. A position may
be opened or closed out, whether by you or by us, by either
buying or selling a product on the platform, in accordance
with these terms.

“Product” means:
a) Forex
b) aCFD;or
c) any other product we may offer from timeto time.

“Professional Investor” has the meaning given to such

term under the SCA Rulebook.

“Risk Warning Disclosure” means the risk warning
disclosure, as amended, which is available on our website,
and the risk warnings and statements set out in these terms

which apply to retail clients.

“Rolling Daily Position” means a position which does not
automatically expire at the end of the relevant exchange
business day, but which automatically rolls over to the next

exchange business day.

For the purposes of this definition “exchange business
day” means a day on which the relevant Market or
Underlying Market is scheduled to be open.

“SCA Rulebook” means The Chairman of the Authority’s

Board of Directors’ Decision No. (13/Chairman) of 2021 on

the Regulations Manual of the Financial Activities and Status

Regularization Mechanism, as updated,amended and/or

replaced from time to time.
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“Security Information” means the username and password
required to access your account.

“Services” means our non-advisory, execution only services
as set out at clause 2.2 (Our Activities and Services) in

respect of the products.

“Termination Date” means the earlier of:
a) the date of the termination of a position in
accordance with the terms of the position; or
b) the liquidation date determined by us in accordance
with clause 8.2 (liquidation date)

“Underlying Market” means the Market for a specific

financial instrument on which our products are priced.

“Website” the information

(on)

supplementary site), as updatedby us from time to time.

means displayed on

www.cmsfinancial.ae any other replacement or

“we”, “our” or “us” means CMS FINANCIAL LLC

(including any successor or assignee).

12.2 Headings
Headings are for ease of reference only and do
not form part of these Terms.

12.3 Interpretation

12.3.1 References in these terms to a statute or

statutory instrument or applicable regulations
includes a modification, amendment, extension
or re-enactment thereof, as in force from time
to time. A reference in these terms to
“document” will be construed to include an

electronic document.
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12.3.2 References in these terms to the singular will

Lol Jadiin 3yl ) cilallaadll o3 b clay) 12.3.2
RN

12.3.3 References to a person includes a body e dazea j ylie) L Jadn (addll ) clhlay) 12.3.3

corporate, unincorporated association and

also include the plural.

partnership, natural person, firm, company, . . . .

corporation, government,state or agency of a Db gl danen gl Agal A5 AS Sl Algy 5l dagSs
state or an association or partnership (whether L (Y (‘J Uiines dyliie) duadd lg il o)
or not having separate legal personality) of two v Lae S0 ol Cpuadid e
or more of the foregoing.

The use of the word “including”, “inclusive”, “includes” lgaits lalS Lgi_g "Jadd 5 "dald 5 el Lod' AulS alasn) )
and any words that follow it will not be deemed to be L’Jm iy )

exhaustive
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